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DETAILED ACTION 

1. Claims 1-28 are presented for examination. 

Claim Rejections - 35 USC § 102 

2. The text of those sections of Title 35, U.S. Code not included in this action can be 
found in a prior Office action. 

3. Claims 1-8, 10, 19, 20, and 24 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Barry et al. (US 6,615,258 Bl). 

4. As to claim 10, Barry teaches the invention as claimed including a computer 
system (see the Abstract and col. 3, lines 42-63)) comprising: 

- an application (e.g., a report requester client application 212; col.21 y lines 35- 

36); 

- a plurality of sub-systems (e.g., 212, 215, 210, 250, 260; fig. 10) for having an 

interaction with the application (see fig. 10 and the accompanying text 
beginning at col.21, line 25); 

- an interceptor system (e.g., the report manager server 250; col.21, line 50) 

including: 

- a proxy having an interaction with the application and including 
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a customization control (see the proxy discussions beginning at 
col.21, line 27 and col.28, line 46); 

- a plurality of customization modules (e.g., application proxy 

components; col.21, line 26) providing customizations (e.g., 
customize; col.21, lines 26-27) for a plurality of non-functional 
properties (e.g., customizing data and account information; col.21, 
lines 27-31) of the computer and having an interaction (e.g., 
request, specify, schedule, and receive; col.21, lines 27-31) with 
the proxy as controlled by the customization control; and 

- a dispatcher having an interaction with the plurality customization 

modules and having an interaction with the plurality of sub- 
systems (see fig. 1 0 and the dispatch server 22 discussion 
beginning at col.21, line 50); 
- a customization repository for containing the customization modules (see fig JO 
and the database 258 discussion beginning at col. 22, line 33). 

5. As to claim 19, the rejection of claim 10 above is incorporated herein in full. 
Additionally, Barry further teaches a failover operation (see the failover and failure 
discussions beginning at col. 5 9, line 49 and col.61, line 27). 

6. As to claim 24, Barry teaches additional customization modules to perform 
respective additional non-functional operations, the additional non-functional operations 
comprising performance measurement and error handling (col. 59, lines 49-61). 

7. As to claim 20, the rejection of claim 10 above is incorporated herein in full. 
Additionally, Barry further teaches at least failure masking and performance 



Application/Control Number: 10/037,107 Page 4 

Art Unit: 2194 

measurement (see the failover and failure discussions beginning at col 59, line 49 and 
col.61, line 27). 

8. As to claim 1, the rejection of claim 10 above is incorporated herein in full. 
Additionally, Barry further teaches: 

a service having an interaction with the customization repository (e.g., report 
manager server 250; col.21, lines 50-58 and fig. 10); 

a client having an interaction with the service (e.g., a report requester client 
application 212; col.21, lines 25-42 and fig. 10); and 

a control having an interaction with the customization repository and the service 
for causing customization of the service and the client by disposing the proxy of the 
interceptor system to interact with the application and the dispatcher of the interceptor 
system to interact with the sub-system (col. 3, lines 54-67 and col.10, lines 40-51). 

9. As to claim 2, Barry teaches the client has an interaction (col.21, lines 25-43) with 
the customization repository, the client responsive to the control through the service for 
causing customization of the service and the client by disposing the proxy of the 
interceptor system to interact with the application and the dispatcher of the interceptor 
system to interact with the sub-system (col.21, line 66-col. 7, line 8). 

10. As to claim 3, Barry teaches a customization developer system (col.21, lines 50- 
55) having an interaction with the customization repository for providing customizations 
thereto while the service is interacting with the client (col. 22, lines 45-47). 

11. As to claim 4, Barry teaches a plurality of customization modules (col.21, lines 
54-55), each of the plurality of customization modules having a different customization; 
and wherein: the proxy includes a customization control for controlling the interaction of 
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the plurality of customization modules with the proxy (col. 3, lines 54-67). 

12. As to claim 5, Barry teaches a plurality of sub-systems (e.g., 212, 215, 210, 250, 
260; fig. 10)\ a plurality of customization modules (col.21, lines 54-55), each of the 
plurality of subsystems having one of the plurality of customization modules having a 
different function (col.21, lines 24-3 1)\ and a customization control for controlling the 
interaction of the plurality of sub-systems with the dispatcher (col.21, lines 35-36). 

13. As to claim 6, Barry teaches the service includes a customization development 
interface for interacting with the control to cause a group including the service and the 
client to obtain a customization (col. 3, lines 42-63). 

14. As to claim 7, Barry teaches the customization module is for customization of a 
non- functional property of the computer system (e.g., customizing data and account 
information; col.21, lines 27-31) of the software system. 

15. As to claim 8, Barry teaches the customization module is selected from, among 
other things, a group consisting of performance related module (col.21, lines 6-13). 

Claim Rejections - 35 USC § 103 



16. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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17. Claims 9, 11-18, 21-23, and 25-28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Barry et aL (US 6,615,258 Bl) in view of Reisman (US 6,769,009 
Bl). 

18. As to claim 9, the rejection of claim 10 above is incorporated herein in full. 
Barry, however, does not specifically teaches add the second customization module to the 
interceptor system while the application is running. 

Reisman teaches add the second customization module to the interceptor system 
while the application is running (col.29, lines 8-47). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to combine the teachings of Reisman with Barry because Reisman' s 
teachings would have provided the capability for enabling a user to interact with one or 
more services provided by remote servers and enabling the user to customize the services. 

19. As to claim 26, Barry teaches the first non- functional property comprises failover 
control (see the failover and failure discussions beginning at col. 59, line 49 and col.61, 
line 27).. (e.g., the failover; col. 59, lines 49-62). 

20. As to claim 27, Barry teaches the first non-functional property comprises error 
handling and the second non- functional property comprises performance measurement 
(see the failover and failure discussions beginning at col. 5 9, line 49 and col.61, line 27). 

21. As to claim 28, Barry teaches the first non- functional property comprises failure 
masking (see the failover and failure discussions beginning at col. 59, line 49 and col.61, 
line 27). 
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22. As to claim 11, the rejection of claim 10 above is incorporated herein in full 
Barry, however, does not specifically teaches add the second customization module to the 
interceptor system while the application is running. 

Reisman teaches add the second customization module to the interceptor system 
while the application is running (col 29, lines 8-47). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to combine the teachings of Reisman with Barry because Reisman' s 
teachings would have provided the capability for enabling a user to interact with one or 
more services provided by remote servers and enabling the user to customize the services. 

23. As to claim 12, Barry teaches a control for causing the proxy of the interceptor 
system to interact with the application and the dispatcher of the interceptor system to 
interact with the sub-system (e.g., the customer interface system is an application 
backplane unit for controlling and managing the overall user interface system to a 
number of Web enabled application services; col 3, lines 54-67). 

24. As to claim 13, Barry teaches a customization developer system for developing 
additional customization modules (see fig. 10 and the accompanying text beginning at 
col.21 y line 25); and a customization repository to store the additional customization 
modules (see fig. 10 and the database 258 discussion beginning at col 22, line 33), the 
additional customization modules in the customization repository to be communicated to 
the interceptor system over a link (col.21 f lines 25-49). 

25. As to claim 14, Barry teaches the proxy includes a customization control for 
controlling the interaction of the first and second customization modules with the proxy 
{col J, lines 54-67). 
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26. As to claim 15, Barry teaches a plurality of sub-systems (e.g., 212, 215, 210, 250, 
260;fig.l0); a plurality of customization modules (col.21, lines 54-55), each of the 
plurality of subsystems having one of the plurality of customization modules having a 
different function (col.21 9 lines 24-31); and a customization control for controlling the 
interaction of the plurality of sub-systems with the dispatcher connected to a group 
consisting of the application (col.21, lines 35-36), the proxy (col. 28, lines 50-52), the 
dispatcher (col.22, lines 45-47), and a combination thereof. 

27. As to claim 16, Barry teaches (col.21, lines 24-31) a service (e.g., 
request... account information); a client (e.g., a client); and wherein: the interceptor 
system is in the client and is responsive to the service (col.21, lines 24-31). 

28. As to claim 17, Barry teaches the customization module is for customization of a 
non-functional property (e.g., customizing data and account information; col.21, lines 
27-31) of the software system. 

29. As to claim 18, Barry teaches the customization module is selected from, among 
other things, a group consisting of performance related module (col.21, lines 6-13). 

30. As to claim 21, Reisman teaches the interceptor system to enable removal of the 
first customization module while the application is running (col. 29, lines 8-47). 

31. . As to claim 22, Barry teaches the customization provided by the first 
customization module comprises at least one of performance measurement and failure 
masking (see the failover and failure discussions beginning at col. 59, line 49 and col.61, 
line 27). 
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32. As to claim 23, Barry teaches the proxy has an interface to the application; and 
the first customization module has a first interface to the proxy, and a second interface to 
the dispatcher (see fig. 10). 

33. As to claim 25, refer to the discussion of claim 9 above for rejection. 

Response to Arguments 

34. Applicant's arguments filed June 23, 2005 have been fully considered but they are 
not persuasive. 

35. In the remarks, Applicant argued in substance that (a) add a customization module 
to an interceptor system while the application is running; (b) there is no indication that 
database 258 stores the customization module that is part of the interceptor; and (c) 
Barry does not perform a failover operation; and (d) Barry does not perform failure 
masking and performance measurement. 

36. Examiner respectfully traverses Applicant's remarks. 

(i) As to point (a), the newly added limitation "add a customization module to an 
interceptor system while the application is running"is met by Reisman as discussed in 
the rejection above. 

(ii) As to point (b), Berry's database does store customization modules for 
customizing the services (see fig JO and the database 258 discussion beginning at col.22 y 
line 33). 
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(iii) As to point (c), Barry teaches the newly added limitation "a failover 
operation" (see the failover and failure discussions beginning at col 59, line 49 and 
col61, line 27). 

(iv) As to point (d), Barry teaches the newly added limitation "at least failure 
masking and performance measurement" (see the failover and failure discussions 
beginning at col 59, line 49 and col61, line 27). 

Conclusion 

37. THIS ACTION IS MADE FINAL, Applicant is reminded of the extension of 
time policy as set forth in 37 CFR 1 . 1 36(a). 

38. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of the 
advisory action. In no event, however, will the statutory period for reply expire later than 
SIX MONTHS from the mailing date of this final action. 

39. Any inquiry or a general nature or relating to the status of this application should 
be directed to the TC 2100 Group receptionist: (571) 272-2100. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to VAN H. NGUYEN whose telephone number is (571) 
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272-3765. The examiner can normally be reached on Monday-Thursday from 8:30AM - 
6:00PM. The examiner can also be reached on alternative Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor Meng-Ai An can be reached on (571) 272-3756. 

The fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to: 
Commissioner for patents 
P O Box 1450 

Alexandria, VA 22313-1450 
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